, Coastal Samaritan Counseling Center
' Instilling hope and hea/mg

Client Satisfaction Survey

This survey helps CSCC maintain and improve the quality of its services. Your candid input isvvery much
appreciated. Written comments are especially helpful. Thank you for your help.

1.

Type of Therapy: (mark only one)

[JIndividual [[JCouples [JFamily [(1Group [T]Child/Adolescent
Approximate Number of Therapy Session: (mark only one)
[11-3 []4-6 [17-9 []10-12 []13 or more

The problems, feelings, or situation that brought me to counseling are: (mark only one) -
[Much Improved [Improved [JAbout the Same [ JWorse [IMuch Worse

My counselor was knowledgeable and competent: (mark only one)
[Strongly Agree [ JAgree [|Neutral [ |Disagree [ |Strongly Dlsgree [INot Apphcable

I felt heard, understood, and respected: (mark only one)
[CIStrongly Agree  [JAgree [ JNeutral [ |Disagree [IStrongly Disgree [ |Not Applicable

My counselor and I worked well together: (mark only one)
[IStrongly Agree [ ]JAgree [ |Neutral [IDisagree [ ]Strongly Disgree [ |Not Applicable

My counselor helped me to develop better ways of coping with my concerns: (mark only one)
[CIStrongly Agree [ ]Agree [ |Neutral [IDisagree [ ]Strongly Disgree [ JNot Applicable

I would recommend this counselor to others that needed help: (mark only one)
[IStrongly Agree (JAgree [ Neutral [IDisagree  [[]Strongly Disgree [ JNot Applicable

The office staff was polite-and helpful: (mark only one) _
[IStrongly Agree [ ]Agree [ |Neutral [IDisagree [ ]Strongly Disgree [ |Not Applicable

10. I was able to schedule appointments on a timely basis: (mark only one)

I__—ISfrongly Agree [JAgree [ [Neutral [ IDisagree . [ ]Strongly Disgree [ |Not Applicable



11. The location and accessibility of the office was satisfactory: (mark only one)
[IStrongly Agree [ JAgree [ |Neutral [IDisagree  [JStrongly Disgree [ JNot Applicable

12. The cost of the counseling services was satisfactory: (mark only one)
[IStrongly Agree [ JAgree [ |Neutral [IDisagree  []Strongly Disgree [ |Not Applicable

13. The information about how to acess the video session was readily available: (mark only one)
[IStrongly Agree [ JAgree [ ]Neutral [JDisagree [ ]Strongly Disgree [ ]Not Applicable

14. The quality of the video session was satisfactory: (mark only one)
[IStrongly Agree [ JAgree [ INeutral [Disagree [ |Strongly Disgree [|Not Applicable

15. In what way has Covid-19 influence your psychological well-being?

16. What have you found most helpful about counseling?
e

-17.. What did you find least helpful about counseling?

-18. Please list any workshops or gréups that your like to see offered at CSCC.

19. Additional comments:




